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Job Satisfaction and Burnout as Mediators in the Relationship
Between Perceived Organizational Justice and Organizational
Commitment Among Administrative Employees

Aya allah Abdou Soliman
Abstract

The present study aimed to explore the correlational
relationships among perceived organizational justice, job satisfaction,
burnout, and organizational commitment among administrative
employees. It also investigated the mediating role of job satisfaction
and burnout in the relationship between perceived organizational
justice and organizational commitment. The study sample consisted of
100 administrative employees at Cairo University. Four standardized
scales were used: The Organizational Justice Scale (Niehoff &
Moorman, 1993), the Organizational Commitment Scale (Allen &
Meyer, 1990), the Job Satisfaction Scale (Warr et al., 1979), and the
Burnout Inventory (Maslach & Jackson, 1981). All scales were
translated and adapted to suit the Egyptian context.

The results of Pearson's correlation analysis revealed significant
positive correlations between perceived organizational justice, job
satisfaction, and organizational commitment, and significant negative
correlations between perceived organizational justice and burnout.
Additionally, burnout was negatively correlated with organizational
commitment. Path analysis further demonstrated both direct and
indirect effects among the study variables. Perceived organizational
justice had a direct positive effect on job satisfaction and a direct
negative effect on burnout. Moreover, job satisfaction positively
predicted organizational commitment, while burnout had a negative
predictive effect. Indirectly, perceived organizational justice
influenced organizational commitment through the mediating roles of
job satisfaction and burnout .These findings confirm the importance of
enhancing perceived organizational justice as an effective approach to
improving employee satisfaction, reducing burnout, and
strengthening organizational commitment.

Keywords: Perceived organizational justice, Job satisfaction,
Burnout, Organizational commitment, Employees
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1- Perceived Organizational Justice
2- Organizational commitment.

3- Job satisfaction.

4- Burnout.
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ey sy Alabaal) (ai agd Jleall psen of ol :gmaiil) -~
JAdline il
Vs edale Y Aol o gu 5l Glregd dap Dbz juadl) oo aed) -
Ol sl 8 Aads dalias ol Gaa
& Ll adins Lgman iy ) colasheal) 383 o gl 48y -
bl Ay s
Masl aie Gl aan ol AT e Sl 1 QY Jodal -
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Bl il il A1 3w o 2 D el ALEN -
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[P P [ [ G ) VP PN PR X WA [ P
.(Leventhal, 1980; Cropanzano et al., 2007) Jledl (e ‘?;,é
Oe Gl Jadll Clilee iy Jadll ) @lpls ol g
Al Aaall 3 puial) il lail)
Odanal) Lrasal) clsyaal) 485 (¥)
e QLA wiea Llee o ) Folger Jalsd 3 agball oda
0 alail) Wlae 5 4haY) Dlaal) e 8 jealic
@sind Jelil) § Jabaill dlae of ) (2000) Chan ol s
tlaa (pisSa e
Cila e alialy Aolall dlabedd) i g (Mdpaddl) Luulwal) |
gy pally oL )
a3y Aussall ald ) s (Ve Laay) Luulaall i cfppadsl) .Y
b e e o clajia ol ol cpleball dlaie s
Nerys o
G Saall) r b Juam AghaY) Al alie o iy ol
s DAl pia B iy 08 Caaay L gy (OLED (S aSailly dalaal)
Lualadly dpaddl duleal) 4 Jis A cdleli) dle e
Ol Allae jualiad Gl e 2liys Al aia axy aaad (Aae Laa!
b2 iyl LS LAghaYl Alaed)l jalie o Calide iy 3 Cuad
Alaladly ALYz ay Jelal) Ao Gaatl da)Y (sl dag)l kil
slall Al Al iy (Yo oA 53) dlal) iy ¢ all (3gia ol fials
Apeanill Allaall i 3 A ped

1- The Revised Version of Reference Cognitions.
2- Interpersonal sensitivity.’
3- Explanations or social accounting.
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(il 0yl il
dye olad alall laladly jelda’ N edasll LlEN) udy
AN Gliy s Gaaady (Riggio & Johnson, 2022) "JSS Jaall

TLaadS ol ol ol slat) s Jgb ¢ candatil
Glalal) L)) s oSy 4l e fialll e degena G
anaS L et ls elidly cagall J 8 A jlly el oy Cilaly
.(Culibrk et al., 2018; Riggio & Johnson, 2022) "agilaal il ol
gLl olatN) (e JS Caypil) 138 Jadig
sl cplalad) sl LoV Gy edaiill AN ey
Rea Ol agleny Lo agihialy agad ae dusall Calaaly a8 (3155 Laxic

Gl pa sl 3 ) B ey cleatiiy gl plad Cidgs
(Culibrk et al., 2018)

G2 oo Lot A Ala 40l (1991) Allen ol Meyer il 48y
A1) Aaesl (1) £ s caledd B ady old iy Al Ausally 2l 3l
A1) agxills Y5 (7)) <(Obain¥l aNY) daladls () o Slansl
A o) e IS ) Sl el G Abbl) e Bliall (gl
el Lhall ol (o3 il sa5 . Jead) 8 gl e ddliss [
cAs gy 4l gadl s
ol | 0¥ el

() Aaash afa .Y

wsaly Slaagl) Bl asly (2002) o3deds Meyer ule 4dye)
Lsssall ae 2agilly oliaiey Jalall ey Loy g AS)LIAy Lgnle ol
S gd Ay guamy ¢ Lty

1- Affective commitment.
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M) paiaal) Y .Y
Jandl 8 haiaVl a1 4ty (2002) o5deys Meyer e 48y
S 5l Assgal) 8y3lay Adagpall A0 (S sy Al pe
cSsbad) AN Gl (Say 8
M glal) afaly) ¥
sl e il AN asly (2002) o3deds Meyer le Adjed
e Jand) Alalgas cdnssall aa ol ) 25N S Canl il
(omdinil | (0 guldl] o0 ek el | il
™) pasdaitl) ¥l .Y
Logalasiind o3 cdsgall oVl anly caphatill AN Gla Cayny (S
Bl gy Al il BLEN) ) eVsl el (J8 e aals mllaadS
pidll oda afiy (lgad ae Jeldilly cJaall (8 & LeaBl dndys dinially
(Y oA 33 Lgdlaaly ddlaal s
t oty ¢ palic A il eVl ety ¢ JElLy
o ae adlaaly and Gl § 5 delal jeed ol ¢l -
L) ety Al dsgal) Cilaals
ey 4aliilly alee 8 Jaladl @llegi) f ¢l V) o 2Lyl —
Aeall s canila
aily anbialy ivnier @l dalall Ll gl ¢eliglly pdaY) -
Ammari et al.,, 2017) ¢¥+ « A 3)3) leia ¢3a

G el e Galelall oV Bl (G L e Bl

1- Continuance Commitment
2- Normative Commitment.
3- Organizational loyalty.
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Aasasally dplag) ABle Hlehaly el cdiinga olad dalall sl il
AR e Gala Bt ojliely clalall oV aed oSar cBlad) 13 s
A smilly cagall Jal ealaaiuly clgdlaly leadsy dgally Jalal
AN Jie ) .(Minarova, 2018) Ll slaVl eVl L daliyYy
(Ammari et lgd aalenily aga o 2SS9 cAuwiall 2yl oYy 88 Sl
.al., 2017)

G ol Augale e Ala adamll Vel o) it B ey
a8l )l s ilmally (laall AN e aiy o apdatill Bl
Al Galalall LSl aDIA (e ety ccalaally
O oot dibigal) elgles .Y

ckia) s elslu 4y dikalsall @4l (1997) Organ caysl iy
S 8le JC8 Ly Yy Al gl 8 g bl il aa Jan Y
saly) Y alena (B 5%y el 8 Ly Jsenal) SIS alany an
ey (e e okl (alag) el geb ¢ JElby kil dle )
.(Restubog et al., 2008) LgJe iS5 duupall Agleld 5alyys o )aY) aca b

My () pots Aoty el dued sl ol B35 ey
Ay (V) deall dagpall aleall Slad) (8 oDeill Baclus 4 aabyy
coanill dpans ) Aida gl cilaigi slahs Alaialy ALall g sl 6 ) panal
Bty s Mhacalpl) o) (7)) g Rl gl 8 deall e
S S8 gl sy ol gl cnt aie gl aledly Sl 8 ol
lapdy 8 30 CDISEA uad ) Caagy @lolu s D1 (£) el

1- Organizational Citizenship Behavior
2- Altruism

3- Conscientiousness.

4- Sportsmanship.

5- Courtesy
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ssall Gilaal s ol Ohilsd) 28 (0) s o Jeally ¢(skilal
oo gl nsd) 2 Al Glagiid) a0 e e lgie gl
.(Organ, 1997; Septiani, 2019) lgizau

olalall laladl uSay adamill QA1 asehe of iy il
(Riggio a3l ddadyall LS slud) ) dpaplatil) Aokl gall o seda sl Laiy
& Qs S an dagall s Gaesld) 281 ) 3) L& Johnson, 2022)
GlLSsle ) AN a5 sl usall Jaks ddlisall die shall JleY!
o DY) e Adladll o515 dele ol Y1 iy S ey cidalgall
.(Lavelle et al., 2009; Septiani, 2019) (plalall & glus da 55

(om0l S 8 i 2yl o
QA il b adatill AEDU 8 jdall o 3lailly clylaill e
sadsie zlaiy cand) Aplal Z3l ) Ldiial ale JSG (Says ooppliall
AU 8yudall dplaill Y1 o3¢d (mye L Lass (Cohen, 2014) slas!

Becker jSa 41" ladl -clayl) 455 (V)

hsliie caed ) (1474) ale cslaall il e dgylaill o2a a8
Osarile Gsibhgall macad (dplail) olgl Ggs Aungall 3dl) A1 Slals
il Cpad (i IS JSE A ey cbldiul agal oY
e ooy AN Asall (8 agfll PA (e L 15l Capuladl cilila )Y
el Gl allaadl 138 S a2iily LAlee dpie) B lae o
1) lajedns (AU clayiiys 0all L€l chlina) oS ) syl
ool b e Jlatl) 3dll o Cluay 3 (e JAaswiadl ale

1- Civic Virtue.
2- Side-bet.
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Dleal oty ppadi€ ol dplas (VAVE) s ALy sie o3
(Aaladl Sblayll) Awssalall cilsadl e QlEN) (& S5l J3ads cal3lY)
Levie Caangy 4y Al 03Dy fiyon Camgs el ouadil) (slall )
Jalsny Sl e aly il Caloal pe dsusgal) Calaal llan ol Jal<is
.(Cohen, 2007; 2014) 4S5kl Wl 5 )l
Aail) 38" Ay SN o ) 03y Sy SLET ey e Sl

Al o ) bl LS e adalily Ak dusuie ge 3l alal
Asie¥) (1) r s AU adamll SEN) aaan 8 0 i6 L dalse
OSae dga el Ja0 22N () clgady duuall Calaal Joy godll
Cygpme bl e Lliall 3 4l 2l 4y (z) s caiall allal
.(Mowday et al., 1979) duusall 4

Perry @9 Angle Jadil ladgai ()

e il Gl e laghs (eadsai (1983) (s Joal aa
tlaty ¢ cadamill AN Clad

O zasaill 1an iy 1 mandalil) Al (uladS 38l 39l 1 Y
Wlie b caild iy Ddl) paibiad Gald o i oadail) oY) a5
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Al lgulad e aaay Al aSlud cilaaase

Z3salll 13a iy 1 madaT RIS CuladS Aciigal) 73 gad 1 AL

G Clalally 3lsall dwzall 5 o 3l Jad 3y (e QNI O )
.(Angle & Perry, 1983) dagall ilaliia) 2B

M) amia Meyer salag Allen ¢ull g dsai(t)
Vsl o3l clyislall Coiaiie die z3galll 138 ey oall (o JS 208

o Jiadi calay) SN sgdaS AlFINY) 4

s (il Sleilly Aulady) jeldadl o e 1 Alaagll Al
Calhgal) Gulia) Aapn il WS cler dany A dsusall ol Calagall
ilee 3 Aladl) S Ll 4) rans L Jary ) Apeplasil) 231 o)
adali s Asmspal) ae 3l 2 Lad) Aapa anall 38 asys el Ml

e

gl Jamdl JLAS Apaina) 2ad s ol 581 2 paieaall AN

olad AL (pilagall jond saal ari aadll 138 8 Jsliiy . <0
Al agiyolie Aagiye il 05 pdy ) RIS A5 )lie agilionse
e aplee b cplelall il Caigy Uil el sty )
Jranll 2gS 55 5l il (re Guatlll Hludlly okl (sl agslaa
DAl Al daya aaads cAgilaag dplee 435S lads Gl say L duwsally

Aol Al el

al G cobmall BN pay s 3ad Canal (Clyin gy e

950 Osthsall el Apell B Jeall Aalge HENL - sed
18 aabs Aiall JaN agilly Byg puny adiyall (gylmall AN (g5
G el g il L€l 1 adll e A sadlly el
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.(Allen & Meyer, 1990; Cohen, 2007) 4alsill,
Jidi 2l s3a o ) (Meyer et al., 2002) cals sl Ll
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VY PTRET
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Clealy Slabis «ali¥1 g 55 ol Cagrhay el Jasll 535 el
(Riggio & Johnson, axilly 480 ey ceDaill ae ClElally A4S
2022)

O Ailaag Alaial AL 149Y Gle o5dlas Cranny (S bl
Joany Lo (ol Agledll bl (0l Ajlie (o Aasl aidgdag olad 2l
ap b gl Ay palls Axdally syl milally iy e Slad adde
-(Griffin et al., 2010) "o Jsasl)

il adasl) Ll oF ) (2009) s5dbeys Judge zass Lads
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D) (Say el Lajll g Y sl NG S ey
Jead Llaial) adagll Loajll (S 3) ¢ adagll Laayll 130xal o)
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daladl LB (e ey (Al Aol Al uSny Ly W Arse Adphay s
) i) ae Jalaiy Cua cAalidal) Jaal) OV lae olad dplaYl
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(Okpara, 2004; Griffin et al., lelal (e dacaill dawicl)s doewsally
.2010; Culibrk et al., 2018)

o Bl aussl cardatil) A5 o 8 Leginy (Gl iy ¢ Nl
Lol 6 LS diagl) aaly dsursal) 5a Cangd) oY Dk ¢ iulasl) Lia)ll
Loyl (e gl e Bhiiad ST adasill AN of WS L akal)
Aol O in o Bpegd) sl ae liy o ey @A ikl
.(Culibrk et al., 2018) Jaxll

3y el S OB Omsedall BRI e w2l e
Bty sl Comgall aatll Gy aayy a5 L Legin Lo aa ) adige gl Dl
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(Riggio & Johnson, sal) agY (salie agl o aginuial ¢ salia
2022)
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2002; Griffin et al., 2010)
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oAby ha e Bl Jeddl aniey Lol ALY Lo
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G (s e ARdys Aaamlys il Glasle o Jpanl
.(Heldlriegel & Slocum, 2011)
L) dgal JEY) 0 (ailiaddl b 85 gae e 2l ¢ Jull
Agmdlall 32l ¢ oidasll Liajll (e dadlipe Clysiay Henidll 1 ie Aulay)
rdie il Loy edaall @iy ) (mlisils colaY) 535m g )y cJanl
(YY) lanle) gl Ll aacs calgaYl eail
(| 31 5081 Lo
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.(Lambert et al., 2022)
e ldall el 4dals dle dpuds 58 (e Ble dill 5N
G ad deede e dple cblaiel Jedis cadlially clalasYly
(Y8 iy
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Al ool Bl dadipe dpadnd Ciladgh Ay sanae ady ddad Lin s (Wllaiil
Sojlals

oo s Ala 4l (Pereira et al., 2021) o5y Dw 4dm WS
& Camay o Alay Plaly cuad el saias (Jaally Ladijall dlgsy)
el llealls (N Lidy) adasi e 3,0l

oaliaily il cpe daayn dglee asly Maslach (Dule 4d e
-(Edd-Valsania et al., 2022) Claladl (e o)1)

8y T et lemgs casgial) dlua GpuSlay (Dlule culef &
lgily hajia lga) o Aadl dpuds Ay o)liiely ¢ gigall uaiill (3)5a3U
sy O Jaity) Aey) : o caladd D6 e Jaidys cdandl (o ousd
(Maslach et al., 2001; Maslach, (7 asill 3lasy) (alissly « D2
ALy eall BlaaY) el & cpineil) Ga Jeadll ddais Jidiis .2003)
(Ed0- 4nii gl aag Al cldlally (aleV) (e degene (il
aladiud 53 liald) sl Al Cayill sag .Valsania et al., 2022)
(Sl Cnl 8 DN salagly il B e (uliia
(omilad| 1 e Yl § ol | oyl 0l
Maslach iduula 4 las

il GlaY) o ) e i Ayl (VAVA) UDlule Caeiag
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AN e Lliall abiing ¥ daluy 4udl any (Cdgll ojars Ldas

1- Emotional Exhaustion.
2- Depersonalization.
3- Low Personal Accomplishment.
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AliaY) o J Jackson sSlas Maslach (ale cojlal S
mi Gabe¥) e Aley sa b e dupad Gl Al gl Lyl il
Osasiy ) AV ) S IS aat A AAdly el cellgly)
oaliaily 5ol aey Heedll GG (A ae delill) Gean Jleely
AN ay calagl D wdil) (350 of puagiily L Jandl 3 Aol
(Maslach & Jasll & sl JladY) Galissly cdysell aasiy ¢ Jlaady!
Jackson, 1981; Maslach, 2003)

Y oealgaVly Jaa¥) by dla ) Jedi) dig@y) ks
gy deadl s oatill GRGYL Qi dgiall il ey
Gy salh 3 grmadl il 2l s GleV) s cad) Gladl)
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.(Maslach & Jackson, 1981; Lambert et al., 2022)
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-(Demir, 2016) (e &)
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1- Equity theory.
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(Riggio & Johnson, 2022, 251).
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Go Jad 3y Laadl) oda Jildys (1305 Clgs cagany co ) (o dusuiall dadd
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cJandl e oliay ) 505 Bpaslasi Alae 25a ) dalad) @l o o lany)

1- Social exchange theory.

VEy-



a1 g ASjaal) dpadiinl) Aland) o Al (B ouail) 3Ny Adisl Lol Jaasll gl
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